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CENTRtr FOR RAILWAY INFORMATION SYSTEMS
(An Organization of the Ministry of Railways, Government of India)

No. CRIS/HQ/PRJT/30/2023-UTS Dated: 03.06.2024

Chief Commercial Manager (PIWPS)
All Zonal Railways

Sub:- Proliferation ofdigital payment through QR code scanning at counters.

As per Railway Board instructions, CRIS has floated tender for one year rate contract for
procurement ofQR display devices for UTS & PRS counters across all Zonal Railways in order
to enable QR based payment at all UTS/PRS counters across all Zonal Railways. Zonal
Railways have provided total demand of 14313 nos. of devices for UTS & PRS counters
(Annexure-E).

Purchase order for procurement of QR display devices has already been issued (Annexure-A)
and delivery of same is expected at divisional HQs by mid of ltly'24. Railways are requested

to go through Tender Guidelines related to Service level Agreement, Penalty, Schedule of
Delivery, Acceptance Testing Process, Warranty and Payment terms enclosed in Annexure-B.

Escalation matrix to raise complaints is enclosed in Annexure-C and instructions for handling

QR display devices are enclosed in Annexure-D.

It is further stated that CRIS is arranging virtual meeting on Jun l3th 2024 (Thursday) at I l:00
Hrs with all Zonal Railways to guide division staff regarding testing of display devices while
receiving devices from the vendor. Meeting link will be shared separately by CRIS regional

offices. Zonal Railways are requested to coordinate with CRIS regional offices and advise staff
to join meeting. Contact Person tlom CRIS is Mr. Mukesh Kumar Garhwal, PPE/UTS
(81301e8s80).

Zonal Railways are requested to depute the authorized staff nominated (list enclosed) for
coordination with vendor for receipt of QR display devices along with additional staft, if any

from I l:00-13:00 Hrs on Jun 13h 2024 regarding testing ofQR display device.

D.A./As above
MP"-l"-
oz-6'r-oX\t

(Madhusmita Patra)r
General Manager/UTS

Copy to:
1. PED/PM, Railway Board for kind information.
2. CAO/PTS, Northern Railway for kind information.
3. Director/PS, CRIS for kind information.
4. General Manager, CRIS/Regional Offices for information and necessary action.

arr+qgt, at Qd - 1'loo21

Chanakyapuri, New Delhi- 110021

afrsla / Telephone: +91-11-241M525 t* / Fax: +91-'11-26877893



01 Inspection: By Consignee

02 Payment Terms: 1. Vendor is required to submit PBG @10% of value of Supply Order within 21 days of issue of
Supply Order valid for 39 months from the date of issue of PBG bond. 2. The schedule of payment to the bidder
will be as under: a. 80% of the value of complete dynamic QR display device supplied against Supply Order shall
be paid by the CRIS on receipt of following documents: i) On receipt of full quantity of dynamic QR display device
in good conditions and Preliminary Test Certificate by the Consignees Representative at division HQ in terms of
the Supply Order as per Annexure G (Bid Document Part-II). ii) Confirmation of the validity of PBG Bond of 10% of
the value of the Supply Order for a period up to 3months beyond the last date of warranty period. b. Balance 20%
shall be paid after two months of supply and Power on Test of full quantity of dynamic QR display device against
Supply Order, to the satisfaction of the Consignees Representative and upon furnishing the following documents:
i) Successful working of complete dynamic QR display devices as per warranty clause. In this regard a successful
working certificate will be issued by Consignees representative as per Annexure-H (Bid Document Part-II). ii)
CRIS representative will verify the working of devices and countersign the working certificate. iii) In case of delay
in providing successful working certificate from Railways beyond 3 months from the date of delivery on account of
reasons not attributable to the bidder, the balance 20% of the cost of the dynamic QR display devices may be
paid to the bidder against submission of an additional Bank Guarantee of an equal amount valid for minimum 12
months which shall be returned on completion of warranty period.

     CRIS

P.O.No.: 01245041100295 dated 30-MAY-24 PURCHASE ORDER (NON-STOCK)

To,
VISHWAS MULTITECH SYSTEM PRIVATE
LIMITED-NEW DELHI
L-95 GROUND FLOOR MAHIPALPUR EXTN
NEW DELHI, NEW DELHI, Delhi , India,
110037
( vcode::1100092 ) 
( Industry type : Other Industries )
Ph.: 9560889779,919314190400
Email: madan.gupta@vishwasmultitech.com

From,
Chankyapuri

New Delhi
110021
Ph.:01124103624
Website: https://www.ireps.gov.in/

 

With reference to your Bid Id No.16455087 dated 16/03/24 (LOA No. 01245041 dated 18-05-24 dt.) against this office
Tender No.01245041 opened on 18/03/24, please deliver to the Consignee(s) mentioned below, the under
mentioned articles free of incidental charges subject to CRIS EGCC (Latest Edition and modifications/addendum, if
any) and Tender Conditions applicable to this Contract.

Total Order Value: Rs.2,87,15,713.00 (Rupees Two Crore Eighty-Seven Lakh Fifteen Thousand Seven Hundred
Thirteen only)

S V C :NOT APPLICABLE, P V C :NOT APPLICABLE, Safety : N O , Option Clause : NOT APPLICABLE, Time
Preference : NOT APPLICABLE

PL No : 001 Item Qty : 16783 Nos. Inspection agency : Consignee

Description : Dynamic QR Code Display Devices (as per specifications)

Basic Rate: Rs. 1,450.00 (Rupees One Thousand Four Hundred Fifty only)

Consignee
PO
Sr.

DELIVERY SCHEDULE
S.Tax/VAT

Freight
Charges

Other
Charges

II
Commence Complete Ordered Qty.

GM/UTS
001

18/07/24 16,783.000 GST @
18 %

-- --

Other Terms and Conditions

[PO.Key: 5956243;    ;]

Digitally Signed by Mrs. Raksha Kaushal, MGR/PURC
kaushal.raksha@cris.org.in

for Managing Director, CRIS
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Digitally signed by
RAKSHA KAUSHAL
Date: 2024.05.30
12:33:47 IST
Reason: Signed P.O.
Location: IREPS-CRIS

Signature Not
Verified
Digitally signed by
RAKSHA KAUSHAL
Date: 2024.05.30
12:33:47 IST
Reason: Signed P.O.
Location: IREPS-CRIS

Signature Not
Verified
Digitally signed by
RAKSHA KAUSHAL
Date: 2024.05.30
12:33:47 IST
Reason: Signed P.O.
Location: IREPS-CRIS

Signature Not
Verified
Digitally signed by
RAKSHA KAUSHAL
Date: 2024.05.30
12:33:47 IST
Reason: Signed P.O.
Location: IREPS-CRIS

Signature Not
Verified

https://www.ireps.gov.in/


03 Delivery Schedule Schedule for Delivery,Power on Test (PoT) and Liquidated Damages (LD) - a. Dynamic QR
display device shall be delivered within 7 (seven) weeks to the division HQ and power on testing thereafter within
one week at division HQ from the date of placement of Supply Order against finalized Rate Contract. During
power on testing, QR display device should be tested through a test Desktop (Windows) application provided by
CRIS. b. Supply of entire quantity against specific Supply Order, at divisions HQ, shall be treated complete on
Supply and Power on Test of full quantity of dynamic QR display device against said Supply Order. c. If the
scheduled date falls on holiday/non-working day (at the delivery location), the next working day shall be treated
as due date of Power on Test. d. Any delay by the bidder, in Supply of dynamic QR display device, shall render
the bidder liable to pay liquidated damages on total value of the specific Supply Order as per clause 21 of CRIS
EGCC (Including Modifications). e. On the receipt of the Supply Orders, the Vendor shall obtain all the necessary
documents for the State Entry Permit in respective States, wherever required, by them, for complete, safe and
timely delivery of the ordered products. f. A Power on Test certificate must be obtained from consignees
representative (s). g. The items to be supplied should work under the specified Operating Systems. It shall be the
exclusive responsibility of the Vendors supplying the items to provide appropriate device drivers and solutions for
these system software platforms. h. LD against a supply order shall not exceed 10% of the total value of individual
supply order.

04 Delivery Terms: Destination

05 Mode of Despatch/Delivery: by Road

06 PBG for supply order- In addition to Security deposit for RC,the firm is required to submit within 21 days from issue
of supply order, PBG towards performance for an amount equivalent to 10% of the value of each supply order as
per the EGCC (including Modifications).

07 Accetance Testing Process: Physical Inspection and Testing shall be done by the Consignees representative at
Divisions HQ in the presence of representative of the bidder and will comprise of the following: i. Physical
verification of dynamic QR display devices as per the supply order. ii. Physical inspection of the dynamic QR
display device for any physical damage. iii. Power on self-test for all dynamic QR display device to ascertain that
no component is dead on arrival. During power on testing, QR display device should be tested for QR code
display through a test Desktop (Windows) application provided by CRIS. iv. Successful test certificate will be
issued by consignees representative after complete delivery of dynamic QR display device against Supply Order.
v. A successful testing certificate as per Performa given in Annexure G will be prepared in 3 copies out of which
two copies will be issued by the consignees representative at division HQ. One copy shall be handed over to the
supplier and one copy each shall be sent to General Manager/UTS at CRIS, Chanakyapuri. vi. CRIS
representative will verify the working of devices and countersign the testing certificate.

     CRIS

P.O.No.: 01245041100295 dated 30-MAY-24 PURCHASE ORDER (NON-STOCK)

[PO.Key: 5956243;    ;]

Digitally Signed by Mrs. Raksha Kaushal, MGR/PURC
kaushal.raksha@cris.org.in

for Managing Director, CRIS

Page 2/5



08 Warranty : The Performa forgiving this warranty by the bidder is also enclosed in Annexure-B (Bid Documents
Part-II). The scope of warranty is given below:- The vendors shall maintain the system in good working order. The
devices will be installed at the Zonal Railway stations and for warranty purpose all the faulty/non-working devices
will be transported to division HQ by Zonal Railways. Bidder shall provide warranty for repair/replacement of
devices at Division HQ only. The warranty services shall include: a.The warranty for dynamic QR display device in
a Supply order shall be valid for a period of 03 years from the date of Successful Testing and Acceptance
Certificate, issued by consignee's representative of dynamic QR display device for full quantity as per Supply
Order. b.The dynamic QR display device shall have Comprehensive Onsite warranty support i.e. the
repair/replacement of faulty units during the warranty period at the respective division HQ as per service level
agreement mentioned inclauseNo.11. c.The breach in service level agreement will result in levy of penalties as
per clause No. 12. d.The bidder shall provide a complaint Escalation mechanism for escalated complaints during
the warranty period. e.Vendor shall maintain their own inventory of devices/spares so as to give fast and efficient
service, carry out all necessary repairs and replacements of parts without any additional cost, if any. f.The bidder
shall furnish list of his service and support centres as per format given in Annexure 3 of CRIS EGCC (Including
Modifications). g. The PBG Bond is liable to be forfeited if the bidder refuses to provide the Warranty Support
services against dynamic QR display device quoted in the offer. h. Any kind of visible physical damage will not be
covered under warranty.

09 Consignee: Senior Divisional Commercial Manager (Sr DCM) / Divisional Commercial Manager (DCM) of
Divisional Railway Managers office of Zonal Railway as per Annexure-F of Bid Document Part-II. Bill Processing
will be by GM/UTS, CRIS HQ, Chanakyapuri, New Delhi-21.

10 Security Deposit for RC: The firm has submitted PBG no 0571NDDG00003525 DT-27.05.2024 Amount
Rs.5,74,320/- ,PBG issuing Bank Name ICICI Bank Ltd Mumbai ,PBG valid up to 26.05.2025, Claim date-
26.08.2025. This amount will be retained till the currency of RC.

11 Other Terms & Conditions- All other terms and conditions will be as per CRIS EGCC (including modifications), Bid
Document Part-II (with all corrigendum) and Tender Conditions (with all corrigendum) of Tender no. 01245041
closing date 18.03.2024.

12 Scope of work- The scope of work includes the following activities: a. This tender is for entering into Rate Contract
(RC) for Supply and 03 years of Comprehensive Warranty & Support Services of dynamic QR Display Devices at
all Division Head Quarters (HQs) of Divisions of Zonal Railways in Indian Railways (Division list available at
Annexure F of Bid Document Part-II) as per detailed scope specified in this document and at specified price, terms
& conditions (as incorporated in the rate contract). The validity of RC shall be one year from the date of issue of
RC. Quantity mentioned is indicative only and there is no minimum quantity drawl guaranteed in the Rate
Contract. b. The Warranty will be as per clause No 16, the Service Level Agreement (SLA) requirement will be as
per clause No. 11 and the respective SLA breach penalties will be as per clause No. 12. c. After issue of Rate
Contract to the vendor, Supply order/s, based on requirement of different Division/Zonal Railways will accordingly
be placed by CRIS during the currency of the RC i.e. during one year.

13 Title- One Year Rate Contract (RC) for Supply and 03 years of Comprehensive Warranty & Support Services of
QR Display Device at all Indian Railway Division Sites.

14 Rate, GST & TUR Unit rate (INR)-1450/- , GST@18% i.e. 261/- , Total Unit Rate with GST @18%=1711/- (INR)

15 Other Charges,if any- Included in the Unit Rate.

16 Payment Mode: RTGS/NEFT
Bank Account No: 02836330000607
IFSC Code: YESB0000283; Bank Name: YES BANK LTD; Bank Address: Ground floor 1st floor Plot no.2
OCF,Sector B Pocket 11 Vasant Kunj New Delhi 110070

     CRIS

P.O.No.: 01245041100295 dated 30-MAY-24 PURCHASE ORDER (NON-STOCK)

[PO.Key: 5956243;    ;]

Digitally Signed by Mrs. Raksha Kaushal, MGR/PURC
kaushal.raksha@cris.org.in

for Managing Director, CRIS
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Please acknowledge receipt of this purchase order.

[PO.Key: 5956243;    ;]

Digitally Signed by Mrs. Raksha Kaushal, MGR/PURC
kaushal.raksha@cris.org.in

for Managing Director, CRIS

Documents Attached

S.No. File Name Document Description

1 4956326.pdf Bid Document Part-II

2 4956337.pdf Corrigendum to Tender (Bid Doc Part-II)

3 4956395.pdf CRIS EGCC

4 4956956.pdf Letter of Advance Acceptance (LOA)

5 4956357.pdf Performance Bank Guarantee

DEMAND DETAILS

PL No.
Consignee
Bill Passing Officer

PO
Sr.

Demand No. & Date Allocation Value

BILL PAYING OFFICER : GM/Finance (A1001) - IPAS AU Code: 000-CRIS ( PO Cont.No.295 )

001
GM/UTS, CRIS
GM/UTS

001
UHRM/QDD/RC/01
dt. 25/01/24

UHRM 2,87,15,713.00

Accrual Accounting Code: NA Description: 
GST ITC Flag: T4 Description:Full ITC (Input goods or services used exclusively for supplying
taxable goods or services)

Consignee Postal Address Contact Nos.

98 UTS
GM/UTS

GM/UTS
, New Delhi

     CRIS

P.O.No.: 01245041100295 dated 30-MAY-24 PURCHASE ORDER (NON-STOCK)

Copy to: 1. Consignees.
3. Bill Passing Officer

2. Inspecting Authority
4. *Bill Paying Officer

6.GST Jurisdictional Officer:
(Designation: Range 67,
Address: 2nd Floor, EIL Annexe
Building, Plot 2B, Bhikaji Cama
Place, New Delhi, R.K. Puram,
DELHI, Delhi , India, 110037,
EmailId: vk.cgstdelsouth@gov.in)
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https://www.ireps.gov.in//ireps/upload/MMIS/d004/d956/4956326.pdf
https://www.ireps.gov.in//ireps/upload/MMIS/d004/d956/4956337.pdf
https://www.ireps.gov.in//ireps/upload/MMIS/d004/d956/4956395.pdf
https://www.ireps.gov.in//ireps/upload/MMIS/d004/d956/4956956.pdf
https://www.ireps.gov.in//ireps/upload/MMIS/d004/d956/4956357.pdf


  

Annexure-B 

Tender Guidelines 

 

Service Level Agreement (SLA) 

During the warranty period, support shall cover 24 hours x 7 days a week at divisions. All types of 

problems in dynamic QR display device should be attended at divisions within 24 hours from the 

date of lodging of the complaint by division HQ and problem should be rectified within 2 days from 

the date of lodging of the complaint. Railways shall make arrangement to make the defective device 

available at the division HQ which will hand over to vendor for repair/replacement. After 

repair/replacement, QR display device should be tested through a test application provided by CRIS.  

 

Penalty 

If (a) problem in dynamic QR display device is not attended within 24 Hours, CRIS will deduct Rs. 

25 per day or part thereof. (b) problem is not rectified within 2 days, CRIS will deduct Rs. 50/- per 

day or part thereof. However, the maximum penalty amount will be 10% of value of individual 

Supply Order. The penalty amount will be worked out on quarterly basis and demand letter will be 

sent to the vendor to deposit the same with CRIS within 15 days from the date of issue of demand 

letter. In case the bidder does not deposit the penalty amount within stipulated time, CRIS reserves 

the right to recover the due amount as under: 

i. From any other pending bills of the bidder in CRIS, 

ii. From Security deposit/ PBG Bond furnished for this contract or any other contract. 

 

The below table illustrates the penalty calculation: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Schedule for Delivery, Power on Test (PoT) and Liquidated Damages (LD) 

a. Dynamic QR display device shall be delivered within 7 (seven) weeks to the division HQ 

and power on testing thereafter within one week at division HQ from the date of placement 

of Supply Order against finalized Rate Contract. During power on testing, QR display device 

should be tested through a test application provided by CRIS.   

b. Supply of entire quantity against specific Supply Order, at divisions HQ, shall be treated 

complete on Supply and Power on Test of full quantity of dynamic QR display device 

against said Supply Order. 

Issue Reporting 

Time 

Issue 

Attending time 

Issue 

resolution time 

Day Penalty Amount (in 

Rs.) 

Day-1  

(10:00 AM) 

Day-2 

(03:00 PM) 

Day-4 

(11:00 AM) 

Day-1 (10:00 AM) to  

Day-2 (10:00 AM) 

Nil 

Day-2 (10:00 AM) to  

Day-2 (03:00 PM) 

Rs. 25 (for not 

attending issue) 

Day-3 (10:00 AM) to  

Day-4 (10:00 AM) 

Rs. 50 (for not 

rectification of 

issue) 

Day-4 (10:00 AM to  

11:00 AM) 

Rs. 50 (part thereof 

portion for not 

rectification of 

issue) 

Total Penalty: Rs. 125 



  

c. If the scheduled date falls on holiday/non-working day (at the delivery location), the next 

working day shall be treated as due date of Power on Test. 

d. Any delay by the bidder, in Supply of dynamic QR display device, shall render the bidder 

liable to pay liquidated damages on total value of the specific Supply Order as per CRIS 

EGCC (Including Modifications).  

e. A Power on Test certificate must be obtained from consignee’s representative (s). 

f. LD against a supply order shall not exceed 10% of the total value of individual supply order. 

 

Acceptance Testing Process 

Physical Inspection and Testing shall be done by the Consignee’s representative at Divisions HQ in 

the presence of representative of the bidder and will comprise of the following: 

i. Physical verification of dynamic QR display devices as per the supply order. 

ii. Physical inspection of the dynamic QR display device for any physical damage. 

iii. “Power on self-test” for all dynamic QR display device to ascertain that no component is 

dead on arrival. During power on testing, QR display device should be tested for QR code 

display through a test application provided by CRIS.   

iv.  Successful test certificate will be issued by consignee’s representative after complete 

delivery of dynamic QR display device against Supply Order.  

v.  A successful testing certificate as per Performa given in Annexure –B1 will be prepared in 

3 copies out of which two copies will be issued by the consignee’s representative at division 

HQ. One copy shall be handed over to the supplier and one copy each shall be sent to 

General Manager/UTS at CRIS, Chanakyapuri.  

vi.  CRIS representative will verify the working of devices and countersign the testing 

certificate. 

 

Warranty 
 

The scope of warranty is given below:- 
 

The vendor shall maintain the system in good working order. The devices will be installed at the Zonal 

Railway stations and for warranty purpose all the faulty/non working devices will be transported to 

division HQ by Zonal Railways. Bidder shall provide warranty for repair/replacement of devices at 

Division HQ only.  

 

The warranty services shall include: 

a. The warranty for dynamic QR display device in a Supply order shall be valid for a period of 03 

years from the date of Successful Testing and Acceptance Certificate, issued by consignee’s 

representative of dynamic QR display device for full quantity as per Supply Order. 

b. The dynamic QR display device shall have Comprehensive Onsite warranty support i.e. the 

repair/replacement of faulty units during the warranty period at the respective division HQ as 

per service level agreement. 

c. The breach in service level agreement will result in levy of penalties. 

 

Payment Terms 

1. Vendor is required to submit PBG @10% of value of Supply Order within 21 days of issue of 

Supply Order valid for 39 months from the date of issue of PBG bond. 

2. The schedule of payment to the bidder will be as under: - 



  

a. 80% of the value of complete dynamic QR display device supplied against Supply Order 

shall be paid by the CRIS on receipt of following documents:  

i) On receipt of full quantity of dynamic QR display device in good conditions and 

Preliminary Test Certificate by the Consignee’s Representative at division HQ in 

terms of the Supply Order as per Annexure B1. 

ii) Confirmation of the validity of PBG Bond of 10% of the value of the Supply Order 

for a period up to 3 months beyond the last date of warranty period.  

b. Balance 20% shall be paid after two months of supply and Power on Test of full quantity 

of dynamic QR display device against Supply Order, to the satisfaction of the 

Consignee’s Representative and upon furnishing the following documents: 

i) Successful working of complete dynamic QR display devices as per warranty 

clause. In this regard a successful working certificate will be issued by Consignee’s 

representative as per Annexure-B2.  

ii) CRIS representative will verify the working of devices and countersign the working 

certificate. 

iii) In case of delay in providing successful working certificate from Railways beyond 3 

months from the date of delivery on account of reasons not attributable to the 

bidder, the balance 20% of the cost of the dynamic QR display devices may be paid 

to the bidder against submission of an additional Bank Guarantee of an equal 

amount valid for minimum 12 months which shall be returned on completion of 

warranty period.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 



  

Annexure – B1: Preliminary Test Certificate 
 

PRELIMINARY TEST CERTIFICATE 

 

SUB: INSPECTION DEMAND NOTE – (for release of 80% payments) 

 

PURCHASE ORDER NO:      DATED 

 

Against the above mentioned purchase order.  The items detailed below have been received on ___.   

 

 

 

 

 

 

 

 

 

 

It is certified that the above-mentioned items conform to the specifications/requirements of the purchase order and 

all the items required as per purchase order have been delivered to consignee as per terms and conditions of 

purchase order. The devices have been successfully tested with application provided by CRIS. 

 

   Vendor   Railways   

By 

(sign)  ____________  ____________ 

Name  _____________  _____________  

Design  _____________  ______________  

Date  _____________  ______________ 

 

 

  

The testing of devices as mentioned above have been verified. 

 

 

(Countersign) 

CRIS Representative 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Equipment Description 

S.No. Physical Check 

(Verified/Not Verified) 

Power On  

Test 

(Yes/No) 

Ports 

Working 

(Yes/No) 

  QR Display 

through CRIS 

Application 

(Yes/No) 

Remarks 

            

            

            



  

Annexure – B2: Successful Working Certificate 
 

 

 

 

WORKING CERTIFICATE 

 

Purchase Order No. __________________________________  Dated ___ 

Name of site _________ 

Name of Division of Zonal Railway____________________________ 

Name of Item___________________ 

Name of Vendor_________________ 

 

Against the above mentioned Purchase Order, the items detailed below have been successfully working after 

installation and tested.All the supply/delivery formalities under the contract have been fulfilled/complied by the 

supplier. 

 

 

S.NO ITEM DESCRIPTION QTY 

   

 

 

   

  Vendor Railway  

 

 

By (Sign) ----------------------- ----------------------- 

Name ----------------------- ----------------------- 

Design. ----------------------- ----------------------- 

Date ----------------------- ----------------------- 

 

 

The working of devices as mentioned above have been verified. 

 

 

(Countersign) 

CRIS Representative 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annexure-C



Do and don’t list for DQ11 (Dynamic QR Code Display Device) 

Do Don’t 

Plug in device in right USB Type A Port Don’t plug in Device to any other port  

Plug Device into PC/Computer Port only  Don’t plug in Device to any kind of Power 
Adaptor/charger/power bank, it can damage 
device hardware due to high current or Voltage 

Keep the wire steady or straight Don’t twist the wire and try pull the wire from 
device, it’s not removeable & applying force can 
damage the internal hardware and wire. 

Always use a microfiber towel or a soft cloth to 
clean device 

Don’t’ Spray of liquid cleaning solution directly 
on the device, Moisture or drop of the solution 
may get inside and damage the internal circuit 

 Direct application of hot air can damage their 
delicate components, don’t apply direct hot Air 
to clear it 

Any Hardware problem, inform to Service center 
for solution 

Don’t open or repair device by unauthorized 
person or service center 

If any kind of electrical hazard like high voltage, 
or ESD current remove the device from PC  

Volage fluctuation can damage PC/ Compute so 
don’t plug device if voltage is unstable 

When it is necessary to handle equipment that 
is plugged in, be sure hands are dry. 

Don’t store highly flammable liquids or material 
near to device. 

 Don’t place device directly under sunlight  

     

क्या करें क्या न करें 
डिवाइस को सही USB टाइप A पोटट में प्लग करें डिवाइस को ककसी 
अन्य पोटट में प्लग न करें 

डिवाइस को केवल PC/कंप्यूटर पोटट में प्लग करें 

 डिवाइस को ककसी भी तरह के पावर एिॉप्टर/चार्टर/पावर बैंक में प्लग न 

करें, यह उच्च करंट या वोल्टेर् के कारण डिवाइस हािटवेयर को नुकसान 

पहंुचा सकता है 

डिवाइस वायर को स्थिर या सीधा रखें वायर को मोडें नहीं और डिवाइस स ेवायर को खींचें नहीं, यह डिवाइस स े

हटाने योग्य नहीं है, इसललए बल लगाने से आंतररक हािटवेयर और वायर 
को नुकसान हो सकता है। 

डिवाइस को साफ करने के ललए हमेशा माइक्रोफाइबर तौललया या 
मुलायम कपड ेका इथतमेाल करें 

डिवाइस पर सीध ेललस्क्वि क्लीननगं सॉल्यूशन का निडकाव न करें, 
नमी या सॉल्यूशन की बंूदें अंदर र्ा सकती हैं और आंतररक सककट ट को 
नुकसान पहंुचा सकती हैं 

 सीधे गमट हवा का इथतेमाल उनके नारु्क घटकों को नुकसान पहंुचा 
सकता है, इस ेसाफ करने के ललए सीध ेगमट हवा न लगाए ं

ककसी भी हािटवेयर समथया के ललए, समाधान के ललए सर्वटस सेंटर को 
सूचचत करें 

अनचधकृत व्यस्क्त या सर्वटस सेंटर द्वारा डिवाइस को न खोलें या उसकी 
मरम्मत न करें 

यदद ककसी प्रकार की इलेस्क्िकल समथया/ र्वद्युत खतरा रै्स ेकक उच्च 

वोल्टेर्, या ESD करंट हो तो डिवाइस को PC स ेहटा दें 
वोल्टेर् में उतार-चढाव PC/कंप्यूट को नुकसान पहंुचा सकता है, 

इसललए यदद वोल्टेर् अस्थिर है तो डिवाइस को प्लग न करें 
र्ब प्लग लगे उपकरणों के साि काम करना आवश्यक हो, तो 
सुननस्श्चत करें कक हाि सूख ेहों। 

डिवाइस के पास अत्यचधक ज्वलनशील तरल पदािट न रखें 

 डिवाइस को सीध ेसूयट की रोशनी में न रखें 
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S No Zone No of QR Display Devices

1 CR 1060

2 ECR 1350

3 ECoR 484

4 ER 1320

5 NCR 735

6 NER 615

7 NFR 809

8 NR 1358

9 NWR 736

10 SCR 1136

11 SER 531

12 SECR 500

13 SR 1092

14 SWR 518

15 WCR 537

16 WR 1532

14313

Zone wise demand received from Zonal Railways for QR 

display devices for UTS & PRS counters

Total demand

Annexure-E



ZONE DIVISION NAME DESIGNATION MOBILE NUMBER E-MAIL ID

SRI PULAK PAUL RS 9937082342 pulakpaul2002@gmail.com

SRI PROSENJIT CHATTERJEE RS-I 8240705327 prosenc99@gmail.com

SRI ASIM MAHAJAN CH. OS/STORES 9163383614 asimkumar1964@gmail.com

SRI PRASHANT KUMAR MISHRA CS 9163383751 prashantmishra96@gmail.com

SRI R S KARUMANCHI CS 9771482962 sekhar.raj13579@gmail.com

SRI GULAB KUMAR JR. CLERK 7858911524 gulabkyadav2018@gmail.com

SRI SATISH KUMAR CCI 7595074649 satishrail121@gmail.com

SRI B. N. SONKAR CCC 9002081919 bhola.serkgp@gmail.com

SRI MOTILAL CCI 9771484974 motilalmeet@gmail.com

SRI UGRASEN KUMAR CCI 9771484976 ugrasenkumar07@gmail.com

SRI ABHISHEK ROY CI 8109339902 roysou1992@gmail.com

SRI SHIV KR MAHILANGE Ch OS 9752441187 shivmahilange234@gmail.com

SRI A SANTOSH BABU CCI 9752877959 santu.anala@gmail.com

SRI K SRIDHAR CCC 9827159234 sridhar.kontheti@gmail.com

SRI SHAILENDRA SINGH CCI 9730078963 sairamnab@gmail.com

SRI SWAROOPRAJ SRIVASTAVA OS 8805455970 neer030410@gmail.com

KIR SRI DILIP KR UPADHYAY CRS/IT, KIR 9006308096 dilipupadhyay404@gmail.com

APDJ SRI TUHIN SUBHRO 

GANGOPADHAY
Sr CCTC/APDJ 8016974405 apdj.com@gmail.com

RNY SRI DEBASISH DEY CCMI/IT 9957554957 debadey2013@gmail.com

LMG SRI CHINTU BARUAH RS as CMI/IT/LMG 9957553963 baruachintu770619@gmail.com

TSK SRI PROBAL BORTHAKUR CMI/IT/TSK 9957555958 borthakur.probal@gmail.com

DNR SRI JYOTI CI/DNR 9771449166 jyoti.1965@gov.in

DDU SRI NEERAJ KUMAR CI/DDU 8081212455 krneeraj2k14@gmail.com

DHN SRI SANT KUMAR COS/DHN 9262399288 utsprsmcelldhn@gmail.com

SEE Ms KUMARI BABITA COS/SEE 7033590983 kumara.010567@gov.in

SPJ SRI SATYANARAYAN Jr CLERK/SPJ 9175289058 Satyanarayan.m806@gov.in

SRI VINAY KUMAR SHARAN CCI 9794843968 dciutsbsb@gmail.com

SRI BELAL AHMAD CS 9794843967 Belalahmad0001@gmail.com

ECR

DIVISION WISE DETAILS OF COORDINATING PERSON

SER HQ

ADRA

CKP

KGP

RNC

SECR BSP

R

NGP

NFR

NER BSB

http://apdj.com/


SRI UMESH SRIVASTAVA DBI 9794846969 dbiljn@gmail.com

SRI SANJEEV KUMAR PANDEY CCC 9794846960 Utsljn37@gmail.com

SRI SANJEEV BANERJEE Sr CS 7906434336 Sanjeevbanerjee123@gmail.com

Ms ZEENAT ANSARI CRS 8126229786 Crsizn786@gmail.com

SRI ANKIT KUMAR OS/Store 9717098244 Cos.store.dli@gmail.com

Ms ANJU ANAND COS/PRS 9810652753 Utscell.dli@gmail.com

SRI AMIT SHARMA BS/CCNL/UMB 9729539974 Cmiit.ambala@gmail.com

SRI LAKSHAY Sr CCTC/UMB 7706927941 Writetolakshaysharma@gmail.com

SRI AJAY PAL SINGH CMI/IT 9770233954 Ajaypalsingh1979@gmail.com

SRI ABHISHEK KUMAR CCTS 8271942956 Abhi380360@gmail.com

SRI SHANOO BHATNAGAR CBS/Stock 8171853872 rupendrashanu@gmail.com

SRI NAVNEET SHARMA CRS/Stock 9760541015 Sharmanavneet357@gmail.com

Ms LIPI JAIN CMI/IT 9794839420 Lipii.4475@gov.in

SRI BECHA SINGH CERS/LKO 9794838340 Monitoringcell.123@gmail.com

Ms BEENU CRIS/IRCA 9717611663 Beenu.bhatia@gmail.com

SRI SANJAY CRS/IRCA 8178656500 Sanjaydba73@gmail.com

SRI ANIL KUMAR CCI/IT/MYS 9731667963 cmiitmys@gmail.com

SRI HARSHAVARDHANA CCI/IT/MYS 9731667962 Harshavardhana.n@gmail.com

SRI SANTOSH SUDHAKAR S CI/IT/SBC 9731666963 santoshsudhakars@gmail.com

SRI PAIDY GANESH CCI/IT/SBC 9731666971 cmiitsbc@gmail.com

SRI VIKRAM R KULKARNI CI/IT/UBL 9731668960 Vickyrk007@gmail.com

SRI RAJESH N SHET CRS/Divn/UBL 9448631769 Xrajesh44@gmail.com

SRI PRADEEP KUMAR SENAPATI CCI/KUR 8455889975 pradeep251424@gmail.com

SRI SANTOSH KUMAR PANDA OS/Comml.Store/KUR 8455887973 everbrightlucky@gmail.com

SRI Y JAGAN MOHAN RAO CCI/IT/WAT 8978080964 jaganyendoti@gmail.com

SRI S.V.N. APPA RAO CI/WAT Stores 8978281532 svnaciwat@gmail.com

SRI ATANU CHAKRABORTY CS/UTS&PRS Cell/SBP 8455886983 atanuatsbp@gmail.com

SRI ANKUR SINGHA CCI/SBP 8455886970 ankursinghaecor@gmail.com

SRI DEEPAK KUMAR CTI/HQ/SDAH 9002021987 kumar.deepak1@gov.in

Ms KALYANI SENGUPTA BS/STOCK&HUB/SDAH 9002021970 kalyani4673@gmail.com

SRI AMAR KUMAR RAJAK CMI/IT 9771424979 citutsmldt@gmail.com

SRI BIKRANJIT GHOSH SR CC CUM TC/MLDT 9064005565 bsg91221@gmail.com

IZN

NR DLI

UMB

FZR

MB

NER

LJN

LKO

CCM/PM Office

SWR MYS

SBC

UBL

ECoR KUR

WAT

SBP

ER SDAH

MLDT



SRI SANJEEB KUMAR BOSE CTI/UTS 9002023985 utserasn@gmail.com

SRI DIPAK KUMAR MONDAL BS/HUB/ASN 8170024541 dm368206@gmail.com

SRI KAUSHIK CHATTERJEE CS/COM.CTRL/HWH 9002022010 erutsprshwh@gmail.com

SRI BILPAB MAJUMDAR CCC/HWH 7278837977

SRI DEVANSH TIWARI CBC 9773506033 wrpmcell.bct@gmail.com

Ms ANJALI SHUKLA Sr CCTC 8655497189 cmirbct@gmail.com

SRI JHAILENDRA KR JHALA COMM SUP 9724098972 jkjhala99@gmail.com

Md RAUFAHMED SHAIKH DCMI TWS 9724091977 shaikhraufahmed@gmail.com

SRI PIYUSH JANI CBC 9724093988 piyushjani1@gmail.com

SRI MANOHAR KUMAR Sr AGC 9414909841 mkjangid003@rediffmail.com

Ms AMITA JALGAONKAR CS-RTM 9340104258 amitajalgaonkar@gmail.com

SRI AMIT MASIH CCC-RTM 8982320008 Amitmasih1984@gmail.com

SRI BALASUBRAMANIYAN BS 9978996280 balasubramaniyan3501@gmail.com

SRI GAITAM CHAUHAN CRS 9724094985 iow.tws.tfcrjt@gmail.com

SRI MUKESH BHADANIYA DCMI(Chg.)-BVP 9724097982 mukesh.bhadaniya@gmail.com

SRI HARDIK DHING Sr Clerk-BVP 9179173337 hardikjain76@gmail.com

MUMBAI SRI SUNIL WAGHELA CCI 9821341992 sahilw@gmail.com

BHUSAWAL SRI RAHUL. D CS 9511267105 rahuldadhich96@gmail.com

NAGPUR SRI TUSHAR TELANG CCI 9503012999 tushar.telang84@gmail.com

PUNE SRI MANGESH POAL CCI 8956943598 mnpoal4370@gmail.com

SOLAPUR SRI BIPIN KUMAR CCI 9199330834 vivek2k9mech@gmail.com

SRI V VARADARAJAN CCI 9884020166 varada.v.rajan@gmail.com

SRI K ARAVIND KUMAR CCI 9443161975 karavindkumarinrly@gmail.com

SRI M ANBUMARAN CCI/PM/TPJ 7338728699 anbumaran06@gmail.com

SRI S VETRIVELAN CS/ICV DEPOT 9003864969 shylaja2710@gmail.com

SRI RUTH. P CS 9600959762 ruth.j2035@gov.in

SRI V. ASHOK RAJ CS 9994408115 ashokraj.v30@gov.in

SRI R. SUGUMAR CCC / Sr. DCM/ O/SA 9500554969 passengermarketingsa@gmail.com

SRI C. SACHIN CCC / Sr. DCM/ O/SA 8281340824 sachinparameswaran@gmail.com

SRI SUDEV. D CI/Sr DCM/O 9539342154 ccipmpgt@gmail.com

SRI KHALEELU RAHMAN PA CI/CLT 9746763960 ccicltpgt@gmail.com

SRI J S RANJAN CCI/PM 8907139926 jsranjan79@yahoo.com

SRI SABU P CLERK/Sr DCM/O 9809074264 sabunair81@gmail.com

ER

ASN

HWH

BVP

CR

RTM

RJT

WR BCT

BRC

ADI

SA

PGT

SR MAS

TPJ

MDU

TVC



SRI MD ALI KHAN DCM/BZA 9701373951 mdalikhan.acm@gmail.com

SRI S JAGADEESH CBSR/BZA 9701373983 s.jagadeesh.cbsr@gmail.com

SRI K. KAMLAKAR BABU DCM/GNT 9701379951 dcmgntscr@gmail.com

SRI KEERTHI SWAROOP CCI/GNT 9701379971 Hake59@gmail.com

SRI G SOMASEKHAR NAIDU DCM/GTL 9701374951 shekhargutta29@gmail.com

SRI P GIRISH CCI/Chg/GTL 9701374969 iamgirish@yahoo.com

SRI K. GOVINDA RAO ACM/HYB 9701372952 govindarao9247@gmail.com

SRI K. PAVAN KUMAR SCI/Chg/HYB 9701372947 kasibhat@gmail.com

SRI N.S.RAO ACM-II/NED 9730471953 npatisubhash.n@gmail.com

SRI ASHUTOSH KUMAR SCI/NED 7038554304 ashutosh.sarsi@gmail.com

SRI I.S.R. MURTHY ACM/SC 9701371999 sriraamamurthyinukonda@gmail.com

Ms NISCHITHA CI/Chg/SC 9849743769 nishimmz@yahoo.co.in

Md IQBAL AHMAD CBS/STORE 9307035122 iqbalahmadcbsncr750@gmail.com

SRI PRAVEEN SRIVASTAVA CCC 7571084755 praveensrivastava908@gmail.com

MS PAMMI SONKAR CCI-UTS/PMS 9794838975 cciutspmsjhansincer@gmail.com

SRI RAJESH GAUTAM Sr CLERK/COMM STORE 9555404445 rg1797644@gmail.com

SRI DHARMESH KUMAR CMI/STORE 9760530090 dharmesh2690@gmail.com

SRI MANOJ RAJPUT CCC 9758802424 yashr049@gmail.com

SRI VIVEKANAND SHARMA ACM/PS 9001196953 vivekcbijp@gmail.com

SRI KAPIL KHATUMARA CS-IT CELL 9001196971 kapil.06198@gov.in

SRI AMAN MALHOTRA DBI 9680902820 amanmalhotra8@gmail.com

SRI RAVINDRA SINGH BAROR CCC 7014949705 barorravindra@gmail.com

SRI AMIT GUPTA DBI 9509821507 amit.nwrconsole@gmail.com

SRI SUNIL SINGH DBI 9828517160 dbijpdiv@gmail.com

SRI Y. JOSEPH DBI 9001198998 nmsjuyrj7@gmail.com

SRI R. D. PANCHARIYA DBI 9001198995 panchariyard@gmail.com

SRI NAVAL AGARWAL ACM/Cog 9752416954 naval1410@gov.in

SRI VIJAY BHIME CCI/UTS 9752416981 v.k.bhime@gmail.com

SRI P M MEENA CRI/UTS 9630951265 meenaprahaladmal@gmail.com

SRI GUNNAR SINGH ACM/Cog 9752418952 gunnarsinghjbp@gmail.com

SRI MANISH SARKLE CCI/UTS 9752418971 manishsarkle@gmail.com

SRI KULDEEP SINGH DBI/PRS 8839934012 priyakuldeep123@gmail.com

SRI K. K. KATAKWAR ACM/Cog 9001017953 katakwarkrishna72@gmail.com

GTL

HYB

SCR BZA

GNT

NCR Prayagraj

JHANSI

AGRA

NED

SC

KOTA

JODHPUR

WCR BPL

JBP

NWR AJMER

BIKANER

JAIPUR



SRI HARIKESH MEENA CCI/UTS 9001017967 cihkmeena@gmail.com

SRI SANJEEV RANJAN CRS/PRS 9001017974 sanjeev.0403@gov.in

KOTA

WCR


